
STARGATE	SUPERFAN	PANEL	PROJECT	-	FREQUENTLY	ASKED	QUESTIONS	–	01.25.19	

• Is	this	project	officially	sanctioned	by	MGM?	
Yes!	This	is	legit,	folks,	and	we’ve	got	approval	from	top	the	whole	chain	of	command.	

• How	do	you	upload	all	of	the	releases	and	your	Photo	ID?	
You’ll	need	to	print	and	fill	out	each	of	the	releases,	and	then	scan	those	releases	with	
your	Photo	ID.	When	you	submit	your	video,	you’ll	see	a	place	to	attach	a	Talent,	
Location	and	Materials	Releases.	You	should	include	your	Photo	ID	with	your	Talent	
Release.		

• What	if	I	don’t	have	a	Photo	with	my	government	ID,	or	I	have	a	Student	ID?	
You	are	required	to	have	a	Valid	Passport	to	submit,	and	you	can	use	that	as	your	Photo	
ID.		

• Do	you	need	a	location	release	if	you	shoot	in	your	home?	Or	against	a	greenscreen?	
Yes,	you	need	a	location	release	no	matter	where	you	shoot.	The	purpose	of	the	
location	release	is	to	show	that	you	have	permission	to	film	wherever	you	filmed.	In	
*most	cases*	this	is	easy	–	if	you	film	where	you	live,	you	can	sign	your	own	release	–	
but	we’re	asking	for	a	release	in	case	you	get	creative	and	film	somewhere	else.			

• Are	there	any	limitations	on	the	locations	I	can	use	for	my	video?	
No,	as	long	as	you	are	legally	able	to	film	somewhere	and	you	can	provide	a	location	
release.	

• Do	I	have	to	appear	in	my	video	submission?	
Yes,	Stargate	Command	wants	to	meet	you,	and	we	think	video	is	the	best	medium	for	
you	to	express	yourself	and	your	commitment	as	a	fan.		

• How	does	transportation	work	if	I’m	international,	especially	after	the	first	Superfan	
event	in	Los	Angeles?	
If	you’re	selected	by	Stargate	Command,	a	Tongal	producer	will	reach	out	to	you	directly	
and	help	to	coordinate	air	travel	and	a	hotel	stay	for	your	trip	to	the	Superfan	Event	in	
Los	Angeles.	Most	of	what	you’ll	be	asked	to	do	can	be	done	remotely	–	via	conference	
calls,	Skypes,	or	email.	Stargate	Command	will	try	to	host	a	fan	event	in	your	local	area,	
but	if	there’s	something	else	that	they	want	you	to	attend	that	requires	travel,	they’ll	
reach	out	to	discuss	logistics.	

• Is	it	mandatory	that	we	travel	to	Los	Angeles	for	the	Superfan	event,	or	other	panel	
events?	
We	want	to	include	every	type	of	fan	on	this	panel,	and	since	Stargate	Command	is	
handling	travel	and	stay,	hopefully	we’re	making	that	possible	for	everyone.	However,	if	
travel	presents	a	real	problem	for	you,	that’s	an	easy	conversation	for	us	to	have.	We	
don’t	want	travel	to	get	in	the	way	of	your	participation	if	you’ve	got	something	
awesome	to	offer	the	superfan	panel.			

• What’s	the	time	commitment	for	being	on	the	panel?	
The	first	kick-off	event	in	Los	Angeles	is	a	three	day	trip,	and	you’ll	be	briefed	at	that	
event	on	what	kind	of	initiatives	you’ll	be	a	part	of,	and	what	that	might	require.	
Winners	may	be	invited	for	monthly	“State	of	the	Gate”	calls	between	the	Stargate	
Command	team	and	the	Superfan	Panel,	and	may	be	asked	to	attend,	and	assist	with	



the	running	of,	Stargate	Command	fan	events	in	their	local	area,	as	well	contribute	to	
forum	events	on	the	Stargate	Command	platform,	beta	test	new	products	and	
platforms,	and	provide	feedback	on	new	content	initiatives.	What	this	entails	will	be	
discussed,	and	we	don’t	want	to	overwhelm	you.	

• Can	I	showcase	my	appearance	in	fan-made	films,	screenshot	my	website	analytics,	
YouTube	view	counts,	Twitter	conversations,	etc.?		
You	should	avoid	including	ANY	third	party	materials,	so	if	you	do	not	own	or	control	the	
rights,	try	to	think	of	other	ways	that	you	can	communicate	the	information	you	want	to	
communicate.	For	example,	you	can	tell	us	your	YouTube	view	counts,	show	us	numbers	
on-screen,	or	read	off	quotes	from	people	who	love	your	cosplay	skills.	You	can	also	give	
us	your	screennames	or	point	us	to	your	YouTube	channel	we’ll	check	it	out	after	we	see	
your	video.	If	you	really	think	you	need	to	include	something	and	you’re	still	not	sure	
whether	you	can,	or	how	you	can,	ask	us	at	info@tongal.com	

• Can	I	include	custom-made	Stargate-themed	backgrounds,	visuals,	or	animations	from	
work	that	I’ve	done?	Or	custom-made	outfits	like	a	dress	or	costume?	
Yes,	if	you	control	the	rights	to	the	content,	you	may	include	it,	but	you	cannot	use	any	
third-party	content,	and	you	cannot	use	any	audio	or	visual	elements	from	the	Stargate	
movie	or	TV	shows,	so	it	has	to	be	completely	original	stuff.	If	it’s	a	costume,	or	props,	
all	Stargate	memorabilia	is	fine,	so	you	should	be	okay	there,	even	if	you	didn’t	create	it	
yourself.	

• 	What	if	my	phone	has	a	bad	camera?	Or	I	can’t	edit	my	video	and	use	on-screen	text	
or	graphics?	
That’s	totally	fine!	We	want	you	to	showcase	your	passion,	your	knowledge,	and	how	
you	express	your	love	of	Stargate,	and	that	doesn’t	require	a	polished	video.	Some	fans	
happen	to	be	filmmakers	and	they	express	their	love	of	the	franchise	that	way,	but	
every	fan	has	a	different	background	and	skillset	so	we	can’t	judge	everyone	by	that	
standard.	

• Can	I	play	the	Stargate	theme	with	my	own	instrument?		
No,	but	you	can	certainly	show	off	your	instrument	and	tell	us	all	about	whatever	
Stargate	covers	you	may	have	performed.	If	there’s	something	we	can	see	on	YouTube,	
tell	us	about	it,	or	put	up	a	link	on-screen,	and	we’ll	check	it	out	separately.			


